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TITACUNENT T

STATLE OF TENNESSEE
DEPARTMENT OF LABOR AND WORKFORCE DEVELOPMEN]
220 French Landing Drive
NASHVILLE, TN 37243

JAMES G. NEELEY
COMMISSIONER

February 28. 2008

Jan O. McKeel. Executive Director

South Central Tennessee Workforce Board
L.ocal Workforce Investment Area 10
Fight Courthouse Square, 2™ Floor
Columbia. Tennessee 38401

Dear Ms. MeKeel:

Staff from the Department of Labor and Workforce Development (DOLWD), Office
of Program Accountability Review (PAR) completed an on-site review of South
Central Tennessee Workforce Board. Local Workforee Investment Area 10 {LWIA
10) on February 3, 2008. Monitoring included a review of the contracts with the
Tennessee Department of Labor and Workforce Development (DOLWD). Refer 1o
the Appendix for a listing of the contracts monitored.

PAR conducted the monitoring review in accordance with Department of Finance and
Administration’s Policy 22, Subrecipient Monitoring, and the Tennessee Subrecipient
Monitoring Manual.

Monitoring objectives were:
* To obtain reasonable assurance that the agency is a going concern
+ To assess the reliability of internal controls
* To verify that program objectives are being met
»  To verify that civil rights requirements are being met
« To test the rehability of the financial and programmatic reporting
«  To test if costs and services are allowable and eligible

To verify contractual compliance
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A monitoring review is substantially less in scope than an audit. PAR did not audit
the financial statements and accordingly. does not express an opinion or any
assurance regarding the financial statements of South Central Tennessee Workforce
Board.

PAR did not identify any findings of noncompliance during the monitoring res iew.

We appreciate the assistance provided during the course of the review. If vou have
any questions, please call me at {615) 532-8671.

Sincerely.

Harold Shackelford. Director
Administrator for Administration

0E: Commissioner James (5. Neeley, TDOLWD
Susan Cowden. TDOLWD
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ATTACHMENT U

Performance Standard Report
Program Year 2007 1st Quarter

Measure Goal Actual Met %tage of goal Qtr.
Customer Satisfaction Rate

1 For Employers
2 For Participants
3 Youth Diploma/Equivalent (younger youth, 67.00% 72.20% X 108% 1
4  Skill Attainment Rate (younger youth) 88% 89.80% X 102% 1
Entered Employment Rate
Adults 83% 91.20% X 110% 1
6 Dislocated Workers 86% 78.60% X 91% 1
7 Older Youth 70% 0% 0% 1
Credential & Employment Rate
8 Adults 75% 78.30% X 104% 1
Dislocated Workers 75% 64.30% 86% 1
10 Older Youth 56% 100% X 179% 1
Six Months Retention Rate
1 Adults 85.00% 86.80% X 102% 1
12 Dislocated Workers 92.50% 94% X 101% 1
13 Older Youth 83.50% 73% 87% 1
14 Younger Youth 64.00% 53% 83% 1
Average Earnings
15 Adults $13,850.00 $11,812.00 85%
16 Dislocated Workers $14,000.00 $13,650.00 X 97% 1

17 Older Youth (earnings increase) $3,000.00 $6,370.00 X 212% 1



Youth

Contractor Report
July 1,2007- February 29, 2008

Contractor Contract Goal Total Cumulative

Giles County/BIE Program 10 34

Lawrence County Schools 22 27

Lewis County Schools 9 9

JTG

Maury County Schools’ 3 30

JTG Program Enrollments

Perry County Schools-WIA 5 2 in WIA program
(JTG) (2 enrolled in JTG)

Wayne County Workforce 5 16

in Action Program

GED Plus completers 45 8




